During the past decade or so the problem of writing user-centered fomputer documentation has been one of the most talked-about problems in professional communication. The reasons for this widespread dialogue are many, and the scope for this chapter will not be to expound on all of the debated regarding the processes and techniques for cresting computer user instructional materials. Instead, I will limit the focus by examining one general question that in many ways has driven the multitude of discussions surrounding computer documentation: Why can’t users use computer documentation, whether in print or online form?
—From “The Art of Minimalism: Constructing a Rhetorical Theory of Computer Documentation,” by Robert R. Johnson.
